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1 Introduction
The purpose of this document is to give an overview of the Sales Module of MX-Contact .
The Sales Module consists of 3 main components:
Opportunity Management
Sales Plans

Orders, Invoicing and Shipping Details

2 Opportunity Management

All potential sales to companies and contacts are called Opportunities. The MX-Contact
Opportunity Management facility allows you to collect and report on a variety of information
relating to an opportunity such as expected values, probability of closing a sale, estimated close
dates and more.

2.1  Opportunities Folder

The Opportunities shortcut on the Navigation bar shows a listing of all opportunities:

Opportunitics - Microsoft Outlook

P Ale EdE Wew 5o Toos  AdOns  Mi-Corksct  Help Type aquestion for felp =
ﬁw-d_“jx ¥ 52 @0 - | Borind | G Tvre = cotect tofind -|g!
L8| @ack G (5] 10 ) 11 ) O3 b )| vo-cerea ==Y |
PO | shertouts - S bew len | | 4} 8d B 3 8 S Pecere = eF L= B Al sme - |
Folder List Opportunities =
&l Folders [ | @poartunity Company Status  Srooe Dote Cpened  Probehiity |Expected Close | Expected Yol
® [ Associatons # | (o,] Adding POS Units in sach store Great Lakes Food Market - S=attle Cpen Thu 10f04/20... 0 Fri 25007200, 55,0
;ﬁ Calndar %] Exiisting compober supelier gon. . Hungry Covete Inpot Sare Cpen Thu 17/0420,.. 0 More
2 [l Campaigns %] Mew compucers for Marketing,., Lonesome Pins Rastaurant Josed Sun Z0f040... 0 Monz
@ _s_'lﬁmco:rblses @ Dpportunity for mcreased bu, . Great Lekes Food Matast open 4 Propossl FH 0404200, 50 FH Z0/08)200.. . 50,0
@ [ Corv:icts (o] Cipoarbunity for new actolnt Rattlesnske Canpon Grocery Cpen & Propossl Thu 0304720, 60 Thu 10/04(Z0... 55,0
£ Cortracts P Prametion for selected accourts Great Lakes Food Market dosed Fri 10)01(200... 0 Mon 20/D1/z0... 48,0
3 Bocumenis ) Promation on Dl products st Clorver Markets Cpen Mon 10/73)2, 0 MHon=
3 E-mal %] Skaore moving bo bigoer premises Rattlesnzhe Canven Gracery Josed i 0 Manz
& (1 Evens A Uparadng hardmare inevery .. The Big Treese
(8] Groups
& [ Irciderks
8] Tsses
JH tounak
# 29 Oprartnities [
H (85 Orders
] Projects
|4 Regstered Products
| Reports
= [ System
[ Abribbes
3 Custom Fislds
1 Field thanges i
—
| Mol
E Calendar
8___1 Conkacts
J_Zi Tasks
MEREE4| P T
9 Tkers [mprartnitiss - Microsoft cutlack]

A variety of Views is available to sort, group and filter the information so as to see for
example only the “Open” opportunities.
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2.2  General Information

B Opportunity for increased| business - Opportunity ?lﬁﬁl
i Ele  Erit Wew Insert Format  Inds pctions  Heln
§ i save and Chese IEY | 0 | T AT B e - @ - |!

@=naral | Detais Seles Plan Generate Quoks

Cpportuniy: |Dpp|:rtur|ty For inreased business [rescription; ireat Lakes is opening 3 new stares this quarter
Privary Compary! [@rest Labkes Food Marke: Bl

Primar Corksch; | ﬂﬂ

Frimary Lser: | Lﬂ Typa: | j
Primary Tezm: | j ﬂ Primary Produd: | j
Lead Source: | j Status: |CI|:.:,11 j
(B2 rpenzsk W Htap=t |£“ Propasal ﬂ Craate Crdar

Netes | carpanies | Cantacts | Users | Teams | nppontmeris | Tasks | Joumals | Doomerks | E-wail | Froduces | Orders | atrbutes

Any number of companies, contacts, users and/or teams can be linked to an opportunity.

In addition all activities (journals, tasks, appointments, documents and e-mail) that relate
specifically to that opportunity can be linked to the opportunity so that one can get an
overview of what has transpired in the progression of this opportunity.

2.3 Details

The Details page typically records the expected values, dates etc. that relate to the
opportunity, but then is also used to record the actual detail when the opportunity is either
won or lost.

In the case of a lost opportunity one can track who was awarded the business and the
reasons (if known).
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2.4

FE Opportunity for increased| business - Opportunity

i Ele Edit  Wew Insert Format  Ioos  pctions  Help
Psavetnd ke Y G 0| ¥ 8T S e - # - |!
gy’
ﬂl Detals Szles Pl=n Generate Qudhs
Cpportuniy: |Dppnrtur|t*;l For inoeccad businass Description; |Great Lakes is opening 2 new stores this quarter
Expected Yale: 50,000 netual Yalue:
Prohahiity: ET: fwerded To: *|
Rating: | j Reacon: -
Expected Close; {¥lan/oera003 Actual Jose:
Crder Month; |3:|]3E|5 - May 200 j
Invoice Monkh: | ﬂ
uote Feferancs ha: |
Sales Plan

A Sales Plan page is also available. This is discussed in more detail in the next section.

FE Opportunity for increased| business - Opportunity

i Ele  Edit Wew Insert Formab  Inols  Actions

teln

i saveandchose WY | o 0| F &3 G- e - @ -

Gzneral Detals Szles Plen | Generate Qucks

Cpportuniy: |Dpp|:rtur|ty For inoreased business

Templata: |

Sales Plan Daka:

GEnarate

ﬂ wiEk !

|0|:|en

Load

[ Auto Load Sdes Plan

||
=l




MX-Contact for Sales Overview 4

2.5

Generate Quote (Page)

You are able to generate a quote from an opportunity by selecting a Report Name. Check
the File Format and Path and then click on the Generate button. A crystal report is
generated using the product information linked to this opportunity. This report can be
customised to include specific terms and conditions, GST etc. (Use this option when you
are quoting on multiple products or products with line items.)

¥ Opportunity for increased business - Opporfunity

i e Edit Wew Insert  Formab  Ioos  Actions  Help
Pl gave tnd Chose Y| S 0| P D B e - # - |!

General || Detals | Seles Plan | Genarate Quobs |

Pieport Mamst

Fil= Format; Micrasoft weoed (14) - [“?E

Fle Fath/hame: C:\Program File=\MEContactCucks, doc

generate

The report is automatically exported to a Word document, which is then attached to the
Contacts record as a Document item.
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# Quote: Opportunity for increased business - Document |;||E||z|
PBe B Mew Dnt Fomst Tnk Avens Fom Lot tob

| Ll Save find Close | %)l Post Reply | o [ | | |5 b R | @.‘!
| ;_Status,:g = Fegarding: r Category:

%mk.s Oppoartunity For increas rJ =2

Document Properties I Create Mew Document || Hidden |
Document Mame: IQuote: Opportunity For increased business
Document Type: I -] Document Sub-Type: | =]

Cakteqories, .. I I
Gk ot | B Great Lakes Quote 200511241 dar (13 KB)
Attach Document |
Mew Document |

This document can be opened for further editing:

SRS WA R AR TN R IC RO E A R B (R E R I ERR S CER S G I R A

Tiwrsday Movember 24, 2005

Great Laes Food Markat
2732 Baker Bhed.
Eugene
OR
“nted States of Amenca =

Mtertion: Jack Danids

Dear Jack

Wiz have the pleasure of providing you with the following quote:

I

Quote Details

Product Type ttem Mo, Dezcription Gty Urit Prica Extended Price
Natebook INEPIR ONGZ50 Dl Inspimn G250 Motebook o $14.00 F140.00
Server POUWEREDGEDEDD | Dell PowerEdge BO0SC Sanver i} .80 o800

Total: 20 F238.00
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2.6

Create Quote (Documents Tab)

You are able to create a quote from an opportunity by clicking on the Documents tab and
selecting New Document . Click on the Create New Document tab. Select the template,
name your document and click on OK. Merging the relevant information from the
opportunity with the selected template will create the quote. (Use this option when you are
quoting on a single product without line items.)

#® Untitled - Docume nt

I Fle Edit Wew Insert  Format  Toos  Adions  Help

Pl Gaes andd Cloee |l | S| E| | A B Z DS S == i- ===
: Shatus:z = Regarding: - Categry; R = | l
PLnks &est Lakes Food Marks = | CFopen | #¥Remove | Lk v | Recent » | Relzcad rtams +

Document Froperties | Create Mew Document | Hidden |

Temclates Location: & cuwchokjExchengs Folder  ( windowe Ale System
Templates Folder ! | |a-|
Tamclate Mame: |Eunterrporar',' Fax Copartuniy Quote. dot ﬂ
Document Nanme: |I3rout L= Quote, doc

Document Lacation: i tutook)Erchange Foder  © Windows Fle Swatem
Document Folder: | ﬂ
Ins=tt ag i prtachment: " Shorkout

QK

The following quote will be created:
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facsimule transnttal

To: Creat Lakes Food Market Fax: +1 (503 555-TAGH

Attn:  Jack Daniels Date: 24114005

From: [Click here and bype name| Pages:  [Clck bereand type number of pages]
Re: Opportunity for increased business

O urgent O For Review O Please Comment O Plzasz Reply O Pleass Recysie

Below please Gnd the mformation you requestsd with regards to the following product:

Product: Valne:

Dppottunity Product 1 0000

You can easily modify the Template using Microsoft Word to include additional data fields
retrieved from the Opportunity, Company and/or Contact forms.

3 Projects

The MX-Contact Project Management facility allows you to collect and report on a variety of
information relating to a project.
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3.1

3.2

General Information Page

FE Untitled - Project

: Fle Edit Yiew Insert Format Tools  Bctons  Help

[l save pnd Close I | i 07 o2 0y S - - |!
@)
Genaral I Dietals

Froject: Dr==cription;
Frimaiy Compeny Lﬂ
Primary Conkack; jﬂ

= | state [
j Stage! [

Primary Tesm:

|
|
|
Frimary Lizt: | | mype: [
|
|

nnn

Lead Saurce:

Daba Cperad: e x|

MNoke=s 'Eun'panle-s | Cantacts |Usar5 | Teams | Appontments | Tasks | Jomals | Doouments | E-Mall |

Details Information Page

FE Lintitled - Project

: Bl Edit Wew Insert Fomat  Tods  Adtions  Help

el save nd Close Y| [ (P BT3B ] e - o |
Tl
Sencral Datals

Proect: [ Diescripkion: |

Expected Yalue: ) Achual vaue:

Frobabilicy: 0w Anmroiad To: |
Rating d Reaczon: j
Expected dose: &chual dose:

Order Morkh: j

Irraaice Manth: ﬂ

Qucice Reference Mo




MX-Contact for Sales Overview

4 Sales Plans

Sales Plans can be used for Account (Company), Contact and Opportunity Management Plans.

4.1

Sales Plan Templates

Several sample Sales Plan Templates (i.e. Target Account Selling), which can be
customized by the administrator, are available in the System / Sales Plan Templates

folder:

Sales Plan Templates - Microsoft Qutlook

fHE EdE Wlew Go ook

Padnew - M

Atians

MiCorkstt  Hep

LEepy S Repletoal o Formard | LY sendiReceive = [[B0FRd 5 | B Trpe acoriactofnd = [ ik !

IR @eack A H 2]

[ g | - corkser

E=EEY |

i B | Shortruks ~ # New Item | (o | £ 84 B B4 21 o3 SE 50 | Receck

HEAREN = [

Folder List Sales Plan Templates L

Al Folders [ section Sub-Sedtion Cokegory Sub-Cabegory ¥ A
# [25 Regstered Products =
[ Reports (=) Falger: Companios (42 items)
= [ System
[ Atribbes B Templzhz: LAMP (92 iters)
| Custom Fislds
[ Feld Changes = Folder! Opportunbies (52 itams)
[ Field Mappings
3 Folders B Templzks: Target t seling (92 Items)
A Forms o] 1) zlez Plan A) Custorer's Business Frofile b=
[ Parameters o
4 Pickists %] 1] Zales Plan Ej Products and Reverie T... Competitors o
%] Producks o8] 1] Sales Plan E) Producks and Revenoe T, Pour Company w
[ Report: Cefinkions %] 1] S2les Pln ) Customer's Meed or Prabl., . 5=
[ Sales Flan Templates W] 2] Oppottunity Assessment A Satup 1) Dt Assassad =
[ 5chiema g Z) Dppottunity Aeseccment A Setup Z) Competi 1 =
'j g:;vey TL:m:\lates 05 2] Spportunity Assessment &) Setup 2) Competio %=
:_j Tudj:“u-nu?utcs %,) 2) Cipporturity Assessment B} [s ere =n Opporturity? 1) Customer's plication or . Your Compary A
G Tezms %) 2| Spparturity Assessment B [sbhere =n Opporturity? 1) Customer's Application ar .. Competizor 1 tr
| Termplates GE; 2] Dppartunity Assessment B [s Bhare =n Oppaorcunity? 1] Customar's Application ar ... Competicor 2 L
i Terrkeries W] 7] Opportonity Assessment  B) [s thara an Opportunity? 2] Customar's Businass Profil,. Your Compare: L=
@ :]J ms ] =] Z) Opporturity Assescment B} [s there =n Oppotturity? 2 Customer's Busiess Frofil . Competior 1 =
- 05 2] Sppottunity Assessment B} [s there =n Opportunity 2] Customer's Busicess Profil . Competior 2 %=
|4 Mail 9%,) 7) Cipporturity Assessment B [s e =n Opporturity? 3 Customer's Finencial Cond.,, Your Company 7
%) 2| Spporturity Assessment B [sbhere =n Spoorturity? 3] Customer's Financid Cond... Competizor 1 i
E Calendar W] 2] Opportunity Assessment  B) [s thera =n Oppartunity? 3] Customar’s Finencia Cond... Competior 2 =
H Conkacts ] 7] Opportunity Assescment B} [s there =n Oppottunity? 4] Accecs ta Funds - es Wour Compary w
05 2] Sipporturity Assessment B} Is Here an Opportunity?  4) Access bo Funds - Yes Competio | %
;16 Tasks ) 2] Spportirity Assessment B) s there en Opportunity? 4 Access bo Funds - Yes Competicor 2 i
%) 2] Opporturity Assessment B) [sbhere on Opporturity?  5) Compeling Event - Defined  Your Company A w
e a2 -
L34 [ters

These templates define a series of questions that prompt the account manager or person

responsible for the company to research and complete:
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#® Tarpel Account Selling 001, - Sales Plan Template

I Fle Edit Wew Insert  Toos  Actions  Foem Leawout Help

i Sove prd Chne |4 | B 0 g X & - @ -l @ )

e [Target Accourt Sellng oot

Folder: |0|:|:n:|rb.nitim| -

Template: |Tar|:|ct Accourt Selling =

Sodtian: [1) 52les Pln

Sub-Saction: |.|1] Custarnet's Business Frofils

Cehagory: |

Sub-Cateqory: |

A= Provide general beckground on the customer, and che ary key industry and accont nformation which wil assst your
bzam it the campaign. The prafile should be fram the customear's poink of viewe,

Re=ponse: |N-:-tcs j

Name of pickist to | [IF response = Combo Bow then erber the name af the picklis: that

uce! corksing the camioa bax valses)

1 ¥

These are set up as follows:

Folder Name: The folder name reflects the name of the folder that the sales plan will be
available to i.e. Companies, Contacts or Opportunities.

Templates: Any number of sales plan templates can be set up e.g. Target Account
Selling, Miller Heiman, LAMP etc.

Each question can be grouped by section, sub-section, category and sub-category.
Question: The question that the user must answer.

Response: A value must be selected from the combo box, which indicates the field type of
the response i.e. Check Box, Combo Box, Currency, Date, Keywords, Notes, Text Box,
Value.

10
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4.2

Company Sales Plan (Page Tab)

B Greal Lakes Food Market - Company

11

Hi=1

i Bl Edit  Wew Insert Formab  Ioos  Actions  Help
f e Save AodChse Igh | 0| ¥ & T ] e - # - |!

General Frafil= Hiskory Salas Flan | Survey
Company: |Ehs-at Lakes Foad Market Corrpany Type: |Cu5tomar j
Templata: [Lome v | e [P-cantact |
saes Plam Dake: ||7 23)11 (2008 j —— | W At Load Saks Aan
[ Company Tarplate | Section Sub-Saection Cahegory Sub-Cabzgory Que, .. |57 |

o arent Lakes Fl.. LAMP 13 Trarber Statem... &) Define Yo Field of Plzy 51 Positian Can.

] Great Lakes F... LAMP 1) Tharker Staten.., &) Dafine ¥or Fald of Pley 41 Prariy Dae..

W] Great Lakec F... LOMP L) Charbsr Statem... 0 Define Yor Feld of Plzy - 30 Team Lo ..

'_9 Gredt Lakes Fo.. LapP 1) Charker Statem... &) Define Yooy Field of Plzy 2) Responsibili: ars .

| Grea: Lakes ... LFF L3 Tharber Statem.,.. &) Define Your Feld of Pley - L) Information bo...

o) Grent Lakes F... LAMP 21 Shuation Acpra.., &) The Custarmer's Yizw 21 Yaur Industry Selecbon Criceria Wh .

& ] Groat Lakes Fo., LAMP 2 Shoation Appra... &) Tha Customar's Yisw 21 Your Industry Purchasng Trands  Havw..,

o] Greas Lakec Pl LAMF Z) Shuston ADpra... ) The Customer's Wisw 21 vour Industry Ky Players wha. .

WQ Gred LakecF...  LAFF F) sbuation Appra... &) The Customer's Yisw ) Your Trdustry Gensra Practice W .

% | Grea: LakesFo.. LaFF 3 Shostion Aopra.., &3 The Customer's Yisw 23 Your Trdustry Customer's Attitide Wh,. .

) Greot Lakes Fo., LAMP 23 Shoation Aopra., &) The Customer's Yiew L} Business Sikuation Frofit omd Lass P Whe

] Great Lakes F... LAMP 2 5hoation Appra,,, &) Tha Customar's Yisw Ly Busimess Situation Puoltics [5k..

W] Great Lakec F... LOMP Z) Shuaton Appra... ) The Custamer's Yisw L1 Business Sikuation Cithes wh.. .

b 1 esror | obor E el = NS acHon Bone O Thas Schancaae!c Sisiin 15 Eciaes Sikiatiee Cinanic abtice I 4

To enter a sales plan for a particular company, you open up the company record and
select the Sales Plan tab. You select the required template from the template combo box
which contains a listing of all the template names that have been set up in the System /
Sales Plan folder.

Once a template has been selected, the ‘Generate’ button is clicked in order to generate a
new sales plan. The user is prompted for the date that applies to when the sales plan was
conducted. This allows for history of how the position has changed over time. All
questions for the selected template are automatically added to the sales plan folder for
that company.

The View option allows one to view the template in a certain order i.e. group by section or
by category.

One then enters a response to enter a response to a question, by opening up the relevant
item. The following screen appears:

11
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# LAMP - Company Sales Plan
I Fle Edit Wew Insert  Toos  Adons  Help

d e lpost Aeply | (& il i Sa) 3 X [+ - ¥ v|@l

12

links &k Lakes Food Mark = | Sopen | s Remnve | Uik - | Recent AR

Company | Groat Lakes Food Market

Templabe: ||_,q|u||:-

Sedtan: | Ly Charter Stabsment

Su-Sactian: |n.} Define Your Figd of Hay

Categary: |5} Postion

Sub-Category; |

Cueskion; Can vau be positioned with a broader segment of the accourk? (Move from division to group, group to carporate
1

Re=ponse; | =

The appropriate Response type field will be displayed as per the template set up e.g.
Date, Text Box, Value, Notes etc. Enter your response. Click ‘Save and Close’ to be

returned to the Sales Plan grid.
Repeat the above steps until all questions have been answered.

Note: You can link this to a particular company if you wanted to see which company a

competitor was active in.

12
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5 Orders & Order Details

13

Orders are used to record details of the products and/or services ordered and subsequently

delivered to a customer.

5.1 Product Details

Orders are linked to a standard Product Master/ltem folder:

Products - Microsoft Qutlook

fAle EdE Wew &2 Toos

AHing

Mi-ortsct  Help

faanew o | 3 X v 4 & e Bornd [ e scortioind ) @)

JE | @eack g3 (X [H (4]

| ik B3 A (] || re-corea

=k

P RE | shertours~ Sbew Toem | o | 60} 8d B 3 w3 @ Pecert

AR = T A |

Folder List Products =

87 lbems

Al Folders [ |Praduct Code
® (87 Fegsterad Praducts | Pr) B5c-008
[ Reparts %] BSC-010
Eler] Ss‘slcm. ] B51-5000
5 m"h‘b':e‘d; Io] Bste-0040
|4 Fiald Thanges ﬂ BN stz
[ Field Mappings M) c2671
3 Folders Fe) D143
# 3 Forms ] D2451
| Parameters “;_3 DeFag
[ PickLists
] Products % D354
[3 Report Cefintions [¥#] DIMENSIENZ 400
[ sales Plan Templates %] DIMENSICNAZS]
L3 schema %] Fos12
[ Survey Temglates ] Ganze
[ Swstem Lo ] Hzam
[ Task Templates
&3 Teams ] TEPIRONEZS0
[ Templates F¥.] THSPIRORSZ00
=] Terricories AR
B Users ] Mis16
2 [ weiliies > “J
= | ] MO
d Moil CALEL]
[#¥,] POWEREDGENSND ...
'ﬂi Calendar ?;J Rz70
= ] L05za
a—t Contacts b ] 31410
é"" Tasks AR
AR

Procuct: Description
Soundblaster Compatible Sound with Warsetle
[nbernal Sheren Speakers

[ntegrated Singlke Charmal ULTRA 3200 SC51 Cantralkar
word Procesene Spreadshest) Dakabacel Cabendar ..
Integrated ATL RAGE K with 8I'E Memary

15.4" Witrz<hatp( TR 'Wide Screen SGE0+ TFT Display
Primery AC Adapter (110UI2E0Y)

[nternal Del™ 57 Keys Kevboard (English)

CE?70 Inkal[R) PR Wirelss 2100 WLAM (202,110 m..,
[ntarnal 42 OYD-HRW R, with CORV Camod OHye
Cimension 2400 Deskdton

Cimension 5250 Deskkon

Cimeznsicr{ TH) 8300 Intkek R PecburniR) 4 Processor ...
Dalua Leather Case

Cyberinks PowerDD Softmare

[nspiron 6250 Mobshook

[nspiron 8200 Nok=hook.

Wicrasaft® Office Professional Edtion 2003 (OEM Ver,
L2EMB DOR. Myidia GeForceFx Ga 5650 ALF 44 Graphics
\=ribas Backup Exes w8, 0 Sevwer Edbion

Cel™ Media Experiznce Software

ProuerEdge 600 50 ey

SONCCTM] MyTAR(TH) ad Sonic RecordNoa | Sofba. .,
BOGE Uka ATALDD (7200 RPM) EIDE Hard Drive
Inspiron{TPY 2600 [ntekR) Pentium(P] M Processor 1.
1GE (2451 2) DDA, PCZA00 SORAM Mernary

CAIDIHR ] +FL with COR: b Drive

Produck Tvpe
fi=me Sipstem

Bz System

B=ea Sysham
Cffice Productia...
Bage System
Monkor

Fower Adepher
Keybonid
Wieloss Solubion
Intarnal Optica ...
Ceskiop

Deskiop

Base Syskem
Catry Case
Mult-Medis Saft,.
hiake bopk:
hintehook:

Cffier Productiv,,,

\iden Card

Tapa Bachup Sof...

Mult-Medis Saft,.
Server
Multi-Media Soft,. .
Hard Drive:

B=ea Sysham
Memnary

Optica Drive

Froduct: Famify
ol

Dl

Dl

Dl

Dl

Dl

bl

Dl

Dl

Dl

Dl

Dl

el

Dl

Dl

Dl

bl
Mcrosaft
GefFance
Werias
Dl

Dl

Product Growp

Herdeoare
Havdwars
Hardware
Softwars

Hardware
Harduare
Herdeoare
Havdwars
Hardware
Hardware
Hardaare
Hardare
Hardware
Hardware
Softwars

Harduare
Herdeoare
Softwers

Hardware
Softwers

Softwars

Harduare
Softwers

Havdwars
Hardware
Hardware

Unit Price

.00
foatuil
.00
[
.00
[Eakat]
.00
foatuil
.00
oo
.00
Fo.m
.00
.00
.00
[Eakat]
.00
Fo.m
.00
.00
.00
[Eakat]
.00
foatuil

S

£

For each item one can store a comprehensive amount of information, similar to what can
be recorded in an Inventory Master File for an accounting system. These items can in fact
be imported from your ERP system on a regular basis.

13
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FE POWEREDGEOS00SE - Product

14

i Ele  Edit

View  Insert Iods  Actions
il save pnd Close IEY || & L _g)l__‘.]@qa.vv,!

teln

Product Code:
Descriphion:
Praduct I0:

Uni:
olome:

Walghk:

In Bod

Cost Price:

Mates:

|[PesEREDGEDEINSE

|Fc-mrEd-:||= 600 5C Server
|PewER EDGEDEQOSC

| =
| o
| 0
[ Taxzhle: r
| 50,00

Type:
Family:

Group:

Shatus:

“Warshousa:

Wandar

Suprlist:

Seling Price;

|Su’mr j
(Dl El
|Ha'd.4.la'a ﬂ
| =l
I =
I «|
(=] =]

40,00

5.2 Company Orders Tab

An Orders Tab exists on the Company form from which orders can be viewed, added, etc.
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FE Grenl Lakes Food Market - Compamy
I Ele Edit Wiew Insert  Toos  gckons  Help
¢ ME-Conback - !

G

= BT T R N T R e T (R

i Mo Order | 5 Spen Grder | 88 Delee - | 35 Link Srders | [ﬂl

GEneral I Frofile | Hstory | SalesFlan || Surver |
:E}J Business :||+1 {503 5=5-7555
Business Fax - wr| [ r5) 5766

Shortoiher Mame: |
-l ﬂ E-Mail :'

Frimary Ls=r: |

fﬁ R — I2T"32E4ahar51'fd.
EugEne, (IR 9T405

Bsiness j Urited Stakes of America

ompany: |Grea: Lakes Food Market

Wb page addkesst i v, qreaclskes .com

waling Addrecs e

5.3

Teems | Apcainements | Tasks | Jounals | Documents | Eal | Gppartunkies | Frojects | Producs | attibutes | Sdes Plars Orders |EﬂL
[y orcer [ ¢ | Ordesr Date Corpany | Contac Requied Date | Shipoed Date |
'lg Croer DOO00F  Mon 13(05193 ... Great Lakes Food Markst Great Lakes Food Market Mon 10/10)19. .. Frilsoaiiaa. .

L | ¥
Order Form

Opening an order shows the top level detail for that order, as well as the Line Items

associated with order:
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FE Order 0002 - Onder

i Ele Edit Wiew Insert  Toos  Ackions  Help

§ [l save pnd Close Igh | | | P B0 - | - - ME-Contack

16

i Men Order Detal | (5 Gpen Order Detal | o8 Delste - | 35 Link Orders Detaiks | :ﬂl
ilinks Greek Lakes Food Mark » | 2 Cpen | @ Remove | Lik = | Regert

= | Relsbed Thems = - !

General || Detals

Ciescripkion;

Srder fio; [orer oooz
Praduc: Coda:

Ship Yia: [Liritad Packags| =]

Frzight: 492,69 Praduct Deccphon:

cyuEntity:
Cost Price;
Lnk Price:
Extandad Price:

F.00
40,00
0,00
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5.4  Order Details

Opening a Line Item record shows the relevant product detail for that line item in the
order:
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