MX-Contact Update Bulletin 12.01 June 09, 2011

1 Introduction

The purpose of this document is to describe the changes that have occurred in the updates of
MX-Contact since version 11.01.01.

2 Update Procedure

2.1 Update Package
The following update package is available on the web site:
o MXContact_Update_12.01.01.exe

The same Update Package is used for all Editions of MX-Contact, namely Personal,
Professional SOHO and Enterprise Editions.

If you are using MX-Contact version 11.01 or later, you can simply apply the update
package to each client machine.

The steps to update an existing installation are:

1. Install the Update Package on each client machine. Do not uninstall your existing
version.

In order to install the update, you need to be using the free Personal Edition, or have
purchased the MX-Contact Professional, SOHO or Enterprise Editions since April 1st,
2010, or have a valid Maintenance Contract with ExchangeWise. If you are in any doubt
about the status of your Maintenance Contract, please confirm this with us or the
Business Partner from whom you purchased MX-Contact, before installing the update. If
you apply the update and your current License Keys do not allow the use of Version
12.01, MX-Contact will be disabled, and we are anxious to avoid any such inconvenience
relating to this

2.2 Installation Package
The following installation package is available on the web site:
o MXContact_Install_12.01.01.exe

The same Installation Package is used for all Editions of MX-Contact, namely Personal,
Professional SOHO and Enterprise Editions.

If you are using MX-Contact Version 10 or earlier, you should uninstall your existing
version and run the new full Installation Package.

However you must also apply the database script updates from the MX-Contact 11.01.01
Update first. There are no changes to the actual MX-Contact database since 11.01.01.

2.3 Database Update

There are no updates to the database.
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2.4 Forms Update

There are no updates to the existing forms.

2.5 Reports

There are no updates to the existing reports.

3 New Functionality

3.1 Change to Ribbon for Outlook 2010

Changes were made to cater for the new Outlook 2010 ribbon. The functionality that
previously existed on the Add-Ins tab in Version 11 has now been moved to a new MX-
Contact tab on the main Outlook 2010 ribbon. The Shortcuts and New Items icons have

also been added to the Home tab:

i]' -_'1 i= Inbox - Administrator@ castlehill.exchangewise.local - Microsoft Outlook

il Home S5end / Receive Folder View MX-Contact
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. <
as CO&EHIES Search Inbox (Ctri+E)
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:ﬁ Personal Contacts - - T
There are no items to show in this view,
&= Groups
85 Opportunities -
&= Projects
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85 Users

3.2 Import of VCF Cards

About

About

Functionality was added to import VCF items (or vCards) attached to an e-mail directly
into MX-Contact. When you double click a VCF card in an e-mail you are prompted to add

this contact to MX-Contact:
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Extra line breaks in this message were removed.

From: Thomas Watson [tomwatson342@yahoo.com]
To: Robert King

Co

Subject: Meeting Request

| Message | |85 Thomas Watson.vcf (3 KB

Hi Robert

Would you be able to make a meeting this week Wednesday at 18:88 a.m. at our

Please confirm. i MX-Contact I M

Best regards
g ’ Add thiz Contact to your Mx-Contact Contacts Folder?

Tom Watson

tomwatson342@yahoo.com Yes
Purchasing Manager
A-Z Computer Supplies
Wk . azcomputer. com.au
121 Boundary Road, Suite 182, Cherrybrook, NSW 2126
Tel: +61 (2) 7894-8537

Fax: +61 (2) 7894-8538

Mobile: +61 (485) ©68-128

If you respond with ‘Yes’, the MX-Contact contact form will be opened, and populated
with the data from the VCF contact item:

@\ FEEE ™ - ; Thomas Watson - Contact -:“ - ‘@ﬂg
1L

Contact | Insert  Format Text ‘]
| i FF'& & @ v j II':| 8 General|| £)E-mail &3 @ =] Picture ~ =) y |‘?'
! = H
B Sl (profite | B Meeting 8] 85 categorize - [ SO
Save & Copy to My Print  New New Business Spelling | Contact
Close Contads % Letter Document~ | || (JJAudit | & Call~ | card ¥ FollowlUp~ 8| - Notes
Actions Mx-Contact Show Communicate Options Proofing | OneMote
Ful Name... | |Thomas Watson Business ﬂ |+61 {2) 7394-0537
Primary Company: |A—Z Computer Supplies Pty Ltd j ﬁ Home ﬂ |
| Job Title: |Salas Manager j Business Fax ﬂ |+61 {2) 7394-0533
Primary User: I ]| wabie -]
Primary Group: [ = ﬁ Skype Name: [

121 Boundary Road, E-mail ﬂ tomwatson342@yahoo.com
Suite 102
Cherrybrock NSW 2126 Vieb Page Address: wiww. zcomputer. com.au

Address...
Business ﬂ

Mailing Address W

Mail Server: |

Notes IGruups } Companies } Contacts } Users } Teams } Appointments ] Tasks ] Journals } Documents ] E-Mail } Activities ] Products ] Attributes }

| ' :
=

You can then edit the details if required and click Save and Close to add the contact to
your MX-Contact Contacts folder/table.

4 |Issues Resolved

4.1 Linked Mails not Copied to MX-Contact for Manual Linking

When the parameters Link Incoming E-Mail and Link Outgoing E-Mail were set to
Manual, a linked e-mail was not copied to MX-Contact. This was resolved.
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4.2

4.3

4.4

4.5

4.6

4.7

4.8

4.9

Translations
The following translations were fixed:
. View Associations
o View Direct
. Link and Close
o Link

Select Names Issue in Dutch Version of Outlook

When adding recipients from the Select Names dialog, the To recipients were added to
the CC box, when using the Dutch version of Outlook. This was resolved in
MXContactUtils.dll — there was no check for the ‘Aan’ button (‘To’ in Dutch).

SQL Connection

A change was made to stop MX-Contact deleting the registry key settings when the SQL
database was not detected, thereby necessitating re-entry of the Folder and Database
Settings when the SQL database become available again.

Filtering of Associations

An issue was resolved whereby views containing a WHERE clause on an Association
folder were generating an error and not being displayed correctly.

Forwarding of E-mails from the E-mail Folder

When an e-mail was forwarded from the e-mail folder of a company, contact, etc. the
original e-mail was overwritten. This has been corrected.

Purge Outlook Folders

This routine was fixed so that it operates correctly. This option on the MX-Contact menu
deletes the temporary Outlook items that are created in the Outlook Data File or Public
Folders when an MX-Contact item that has an associated Outlook object in the database
(e.g. an e-mail or document) is opened.

Format of Time/Date Display

The format of dates and times was changed in the grid to follow the Windows short date
and time formats set under regional and Language options.

Notes Searching

The searching of Notes was enabled if the [Body] field is added to an existing view. This
was previously disabled for performance reasons.
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