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1

Introduction

The MX-Contact Personal and Professional Editions are the versions of MX-Contact
designed for a single user.

The Personal/Professional Edition:
1 utilises a Microsoft SQL Server Express database for data storage.

M s limited to 1 user.

Installing MX-Contact

2.1 Procedure
To install MX-Contact on your computer, do the following:

1. Open Outlook and check your Outlook version (section 2.2) to verify if you are
running Outlook 2002/XP, Outlook 2003, Outlook 2007 or Outlook 2010. It is
important to install the correct version of MX-Contact that matches your version of
Outlook, and to check that you have the minimum Service Pack installed. Close
Outlook again.

2. If you are installing MX-Contact on a client machine running Windows XP, set up
your user account as a Local Administrator. (See section 2.3).

3. If you are installing MX-Contact on a client machine running Windows Vista or
Windows 7, set up your user account as a Local Administrator. (See section 2.4).

4. Log onto the machine under your user account.
5. Install the MX-Contact Client Software. (See section 2.5).

6. Open Outlook and license MX-Contact by requesting a License Key (section 2.10)
or entering the License Key (section 2.11) you have received with your software.

7. Check that MX-Contact has loaded correctly. (See section 2.12).

2.2 Checking your Microsoft Outlook Version
Note that MX-Contact will only run on the following versions of Microsoft Outlook:
| Outlook 2002/XP SP3
T Outlook 2003 SP3 or later
T Outlook 2007 SP2 or later
T Outlook 2010 Initial Release or later

Please also note that your machine requires a minimum of 512 MB Memory in order.to
run Microsoft SQL Server Express, which is the database engine used by MX-Contact.

To check which version of Microsoft Outlook you are currently running, and which Service
Pack, please do the following:

1. Open Microsoft Outlook.
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2. Click on Help, About Microsoft (Office) Outlook.

3. If you are running Outlook 2002, you should see the following:

About Microsoft Outlook

Microsoft® Qutlook® 2002 {10.6515.6735) SP3
Copyrighti© Microsoft Corporation 1995-2001, All rights reserved.

Partions of Intemational ComectSpell™ spelling correction systemn & 1993 by Lamout &
Hauspie Speech Products M4, All rights rezerved, French Spelling checker and
dictionaties € 1994-2000 SYMNAPSE Développernent, Toulouse (Francel, All rights
reserved, Spanish Spelling Engine € 1998-2000 by SIGMUM Cia, Leda, Quita,
Ecuador, All rights reserved.

MicrosoftE OutlookE Cipher Strength 123 bits, Portions based an Entrust™ Security
Technology Copyright 1 1994-1996, Morthetn Telecorn Lirnited.

MicrozoftE Intermet Explorer Cipher Strangth 128 bits. Caontains secutity software
licenzed Frorn RSA Duata Security Ine,

Secutity Made: Drefault
This product is licensed to:

Robert King
ExchangeWise
Product 1Dy 54185-337-4530556-17410

Warning: This computer program is protected by copyright law and
international treaties. Unauthorized reproduction ar distribution of

this pragram, or any partion of it, may result in severe civil and i
criminal penalties, and will be prosecuted ko the maximum extent Jystem Infa...
possible under the law,
Tech Suppart...
Disabled Items. ..

4. If you are running Outlook 2003, you should see the following:

About Microsoft Office Outlook P§|

Microsoft® Office Outlooki® 2003 (11.6568.6568) SP2
Part of Microsaft Office Professional Edition 2003
Copyright @ 1995-2003 Microsoft Carporation. Al rights reserved,

G

Porttions of Intemational CorrectSpell™ spelling comrection system @ 1993 by Lermout & Hauspie Speech
Products M.%, All ights reserved, French Spelling checker and dictionaries & 1994-2000 SYMHAPSE
Développernent, Toulouse (France). All rights reserved, Spanish Spelling Engine @ 1998-2002 by
SIGMUM Cia, Ltda, Quite, Ecuador, &ll rights reserved,

MicrosoftiE Cffice Cutlook® Cipher Strength 128 bits, Portions based on Entrust™ Security Technology
Copyright & 19941936, Morthern Telecom Lirnited.

MicrosoftiE Intermet Explorer Cipher Strength 128 bits, Contains security software licensed from RSA Data
Secutity Inc,

Security Mode: Default

This product is licensed tao:

Susan Jones
| Exchange'wise
Product ID:  73931-336-2483846-57567

T

Yiew the End-User License Agreement

‘Warning: This computer program is protected by copyright law and international
treaties. Unauthorized reproduction or distribution of this program, or any partion of

it, may result in severe civil and criminal penalties, and will be prosecuted to the —

maximum extent possible under the law.
Tech Support. ..
Disabled Items. ..

5. If you are running Outlook 2007, you should see the following:
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About Microsoft Office Outlock @

Microsaft® Office Outlook® 2007 (12.0.6514.5000) SP2 M50 (12.0.6425, 1000)
Part of Microsoft Office Enterprise 2007
© 2006 Microsoft Corporation. Al rights reserved.

Portions of Internationz| ComectSpell™ spelling correction system & 1953 by Lernout &

Products N.V. All rights reserved, The American Heritage® Dictionary of the English L

Edition Copyright & 1952 Houghton Mifflin Company. Electronic version licensed from Lernout & Hauspie

Spesch Progucts N.V. All rights ressrved,

Microsoft® Office Outlook® Cipher Strength 128 bits. Portions basad on Entrust™ Security Technology
right & 1994-1996, Morthern Telecom Limited,

Diats Seourity Inc

Security Mode: Defauk

This product is licensed to:
Robert King

Product ID: 81599-854-8233751-65264

View the Microsoft Software License Terms

Warning: This computer program is protected by copyright law and international
treaties. Unauthorized reproduction or distribution of this program, or any portion of

it, may result in severe civil and criminal penalties, and will be prosecuted to the =
maximum extent possible under the law. System Infa...
Tech Support...

6. If you are running Outlook 2010, you need to select the File tab and click on Help
to see the version installed:

W Home Send /Receive Folder View Developer Add-Ins

Save As

Support °

@é Save Attachments M 7 Vigoset

Microsoft Office Help QD I C‘

x
Info Get help using Microsoft Office.
Open Product Activated
_ Getting Started Microsoft Office Professional Plus 2010

Print Seewhat's new and find resources to help you This product contains Microsoft Access, Microsoft Ex

leamn the basics quickly. OneMote, Microsoft OQutlock, Microsoft PowerPoint, |
HEIp 4 InfoPath.
2 ot Contact Us
B Gyt Let us know if you need help or how we can make About Microsoft Outlook

. Office better.

B9 Exit os better Version: 14.0.5128.5000 (32-bit)

Additional Version and Copyright Information
Tools for Working With Office Part of Microsoft Office Professional Plus 2010
@ 2010 Microsoft Corporation. All rights reserved.

Options Microsoft Customer Services and Support
o — Customize language, display, and other program Product ID: 02257-210-4886736-49854
o settings.

Microsoft Software License Terms

7. In each case check that the Service Pack (as indicated by the letters SP followed
by a number), matches one of the minimum requirements listed above.

2.3 Setting up a User as a Local Administrator i Windows XP
To set up a User as a Local Administrator of a computer on Windows XP:
1. Log onto the computer as Administrator.

2. Click Start, Control Panel.
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- s
@ @ Crystal Reports 9 »
L] 2/ My Music

jieq Yermont Hightest Plus gl My Computer

~ e
@ Macromedia g My Network Places

Dreamweaver Mx

E,—-' Control Panel
Remaote Deskiop Conneckion

. a_, Connect To k
Microsoft Visual Basic 6.0 —
@ Printers and Faxes

3 Motepad :
@ Help and Support:
W icrosoft word ) cearch

¥ahoo! Messenger =7 Run...

Windows Media Playver

all Programs D

ﬁ| Lo OFF |ﬁ Shut Do

E RobaHelp HTML -

3. The following screen will open. Note that you may have Classic View displayed, as
opposed to the Category View but in both cases the User Accounts icon is shown:
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B Control Panc|

Fi= E# Yew Favorbes Tapks  Help

& EEE ¥ }_fmu:h {57 Foders | [T27]=

Ak D'Cn-m:lP'-:r-el

% coares 5N pick 3 category

See Mo

=
'% Appearance and Themes:
L

£ windows Updee r-;"
&) el snd spport ‘i_ Metwork and Intermet Connections
€ other Cortrol el —

Opiore:

Chanpe user accounk 1ot tings and passyvm
E Subd s Brmowe ProgramEs = Date, :m!.l"lﬂll!'!.-'ld‘ltﬂiﬂrh!‘

- -f:# Sounds, Spocch, and Budic Devicos Accocsihily Options

_' Performance and Hamtenance

4. Double click on User Accounts. Click on the Advanced tab and then again on the
Advanced button under Advanced user management:

User, Accounts

Users | &dvanced

Passwiards and (MET Passparts

You can manade the passwards wou have stored on this compuker, ar
change vour default Passport with the .MET Passport Wizard,

L Manage Passwords J [ MET Passpart \Wizard

Advanced user management

Local Users and Groups can be used to perform advanced
user management tasks,

ad ru:eu:l

Secure logon

Far added security, wau can require users ko press

<= Chrl+alk+Delete before logging on. This guarantees that the
authentic Windows logon prompt appears, protecting the
syskem from programs that mimic a logon to retrieve
password information,

Reqguire users to press Crrl+alk+Delete

[ (ol ] [ Cancel apply
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5. From Local Users and Groups click Groups in the left hand pane and then double
click on Administrators in the right hand pane:

*% Local Users and Growps

File  action Wew  Help
= Em XER ®

# Locd Users and Groups (Local

[ Usere
3] Groupe

| Descripion [

Adrinstrators haws complets snd o,
Eackup Croerators can overrde secu,
Guests have the same aocess 25 me...
Mebwork Carfiguration ... Members in this group can hawve som. ..

Powmar Usars Pawsst Ussrs posssss most sdministr ...
E Re=mote Desklop Users Members in this group are granted b,
gﬂsplv:amr Supports file replcation in 2 damein

Uszrs Isers are prevented from mzking ac, .

ﬁl—ielpEaMcﬂGrnup Graup for the Help and Support Center

6. The Administrator Properties window will open. Click on Add:

Administrators Properties

General |
@ Admrinistiatars
[ escription |Admimtrulu:-m hawe corplete and urresinebed aceess ¢
h=mbers
edrrinistiator
EXTEST-AUM] omar Admin:
| ok || caeel || dpmy |

7. Enter your User Name (and domain if necessary) under Enter the object names to
select. Click on Check Names and ensure that the system recognises your user
account as shown below:

ExchangeWise (Pty) Ltd www.exchangewise.com Page 6
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Select Users or Groups E| [Z|

Select thiz object hppe:

|L|sers or Groups | [ Object Types... ]

Frarm this lacation:

|e:-:test-au.|:|:|m H Locations. .. ]

Enter the object names to select [examples):

Sugan Jones [Suzan (Sestest-au com|] Ehecq«‘games

o ) [ ]

8. Click on OK on the Administrators Properties window. Close the Local Users

and Groups window, the User Accounts window and the Control Panel. Log off
the computer.

2.4  Setting up a User as a Local Administrator i Windows Vista/Windows 7

To set up a User as a Local Administrator of a computer on Windows Vista or Windows 7:
1. Log onto the computer as Administrator.

2. Click Start, Control Panel.

3. Double click on Administrative Tools. Then click on Computer Management.

A Computer Management
File Action View Help

«=|E = BHE

A Computer Management (Local
a m System Tools
> @ Task Scheduler
> @] Event Viewer
> 32| Shared Folders
> & Local Users and Groups
> .@‘) Performance
= Device Manager
4 5 Storage
=% Disk Management
i ::}3 Services and Applications

MName
'[fj System Tools
25 Storage

:__:}3 Services and Applications

4. From Local Users and Groups click Groups in the left hand pane and then double

click on Administrators in the right hand pane:

ExchangeWise (Pty) Ltd www.exchangewise.com
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6.

g Computer Management

File Action View Help

= | 7FXE = HE

4 [[’é Systemn Tools
> @ Task Scheduler
> [@] Event Viewer
> az| Shared Folders
a ¥ Local Users and Groups
| Users
| Groups
> @ Performance
# Device Manager
a [°3 Storage
= Disk Management
> :ﬂg Services and Applications

The Administrator Properties window will open. Click on Add:

‘g Computer Management (Local

Name

-+ Administrators

# Backup Operators

il Cryptographic Operators

P Distributed COM Users

el Event Log Readers

B Guests

1S USRS

P Network Configuration Operators
el Performance Log Users

el performance Monitor Users

B power Users

e Remote Desktop Users

H Replicator

Bl Users

:F‘_,' 5QLServer2005M55QL5erverADHelperUsersSF..,
Bl SQLServer2005MSSQLUserSFX160_80_WINTP...
B 5QLServer20055GL BrowserUserSFX160_80_WL..

Description

Administrators have complete an...

Backup Operators can override se...
Members are authorized to perfor..,
Members are allowed to launch, a...
Members of this group can read e...
Guests have the same access as m..
Built-in group used by Internet Inf...
Members in this group can have s...
Members of this group may sche...

Members of this group can acces...

Power Users are included for back...
Members in this group are grante...
Supports file replication in a dom...

Users are prevented from making ...
Members in the group have the re...
Members in the group have the re...

Members in the group have the re..

i

Administrators Properties

General

9 sl

@ Administratars

A Robert King

Description: Administrators have complete and unrestricted access
to the computer/domain
Members:
A pdminiistrator
A/ Brian Drury

Changes to a user's group membership
Femove are not effective until the next time the

user logs on.

| oK

) (o) (o] [t

Enter your User Name (and domain if necessary) under Enter the object names to
select. Click on Check Names and ensure that the system recognises your user
account as shown below:

ExchangeWise (Pty) Ltd

www.exchangewise.com
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Select Users

Select this object type:
Users or Built-in securty principals Object Types...
From this location:

FX160_80_WINTP1 Locations...

Enter the object names to select (examples):
Fx160 80 WINTP1"Susan Jones| Ch

MNames

1ihg

oK) [ Coed

7. Click on OK on the Administrators Properties window. Close the Local Users

and Groups window, the User Accounts window and the Control Panel. Log off
the computer.

8. Note: The other option for doing this is via User Accounts from Control Panel.
Select the User you which to make an Administrator, and click Change Account
Type. Select Administrator and then click Change Account Type:

= B )

K3\ )=|8 « Change an Account » Change Account Type = [#2 ][ Search Control Panet ol

Choose a new account type for Susan Jones

) Standard user

Susan Jones
Standard user
Password protected

Standard account users can use most software and change system settings that do not affect other users or
the security of the computer.

@ Administratar
Administrators have complete access to the computer and can make any desired changes. Based on
notification settings, administrators may be asked to provide their password or confirmation before
making changes that affect other users,

We recommend that you protect every account with a strong password.

Why is a standard account recommended?

Change Account Type | [ Cancel

2.5 Installing the MX-Contact Software
To install the MX-Contact software, do the following:

1. Before starting the installation, make sure you are logged onto the machine under
your user account. You should not be logged onto the machine as the
Administrator. However, your user account should have been set up as a Local
Administrator of the machine.

ExchangeWise (Pty) Ltd www.exchangewise.com Page 9
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2. Check that Microsoft Outlook has been installed on the computer. Open Microsoft
Outlook and ensure that an Outlook profile has been set up for the User. Make sure

that Outlook is closed.

3. Download the

MX-Contact Installation Package, namely

MXContact_Install_12.01.01.exe from the ExchangeWise web site.
4. Double click the .EXE file.

5. Prerequisites: MX-Contact requires Microsoft .NET Framework 3.5 SP1 in order to
run. If this is not already installed on your machine, the following dialog will be

displayed:
] MX-Contact 12.01.01 Setup ==
/ Welcome to the Prerequisites
CONTACT  Wizard

mxcontact.com The setup has determined that some of the
prerequisites needed to run this program are
missing. This wizard will assist you in getting and
installing those prerequisites. Click Next to

Customer Relationship continue to the list of prerequisites.
and Contact
Management System
for Microsoft Outlook Click Finish at any time to completely skip the
installation of prerequisites and jump to the
installation of the main program. Click Cancel to
cancel the installation and exit the Setup Wizard.
© 2000 - 2011
ExchangeWise Limited
All rights reserved
< Back [ Mext > ] ’ Finish ] [ Cancel
6. Click Next. You should see the following:
] MX-Contact 12,0101 Setup ==

Prerequisites

These programs are needed for the application to run, Clidk on the chedk box
next to a prerequisite to select it for install or to skip it.

k)

MName ersion Action
.NET Framework 3.5 5P1 Required: any. Found: nothing. Install
Download Folder:  C:\Users\Robert King\AppData\Roaming ExchangeWise MY Ca Browse...

Press the Next button to install the prerequisites.

< Back “ Mext = RJ [ Finish ] [ Cancel

ExchangeWise (Pty) Ltd

www.exchangewise.com Page 10
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7. Click Next, and install .NET Framework:

_! Microsoft .NET Framewaork 3.5 SP1 Setup [=] = =

Microsoft

Welcome to Setup .r]_e.t Fra mework

Be sure to carefully read and understand all the rights and restrictions described in the
license terms. You must accept the license terms before you can install the software.

MICROSOFT SOFTWARE SUPPLEMENTAL

W —————

Press the Page Down key to see more text. Print

@ I have read and ACCEPT the terms of the License Agreementi
) 1DO NOT ACCEPT the terms of the License Agreement

|| 5end information about my setup experiences to Microsoft Corporation.
Details reqarding the data collection palicy
Download File Size: 39 MB

Download Time Estimate: 1 hr 35 min {56 kbps)
10 min {512 kbps)

[ Install = ]l Cancel J

8. Accept the License Agreement and click Install. The install package will be

downloaded from the Microsoft site and installed:

_! Microsoft NET Framework 3.5 5P1 Setup (= = [
| d d “ Microsoft

Download and Instal Progress .Net Framework

Downloading:

-

Status: Current transfer rate is 258 KB/sec.
Total Download Progress: 3ME [ 39 ME

9. Once the Install Package has been downloaded it will commence installing:

ExchangeWise (Pty) Ltd www.exchangewise.com
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_ Microsoft NET Framewaork 3.5 SP1 Setup o] =[]
Microsolt
Download and Install Progress . r'le‘t Fra mework
Installing:

jr) Download complete. You can now disconnect from the Internet,

10. Once .NET Framework is installed, the following screen will be displayed indicating

that the MX-Contact Setup can now begin:

12! MX-Contact 12.01.01 Setup =234
QMX Welcome to the MX-Contact
CONTAC 12.01.01 Setup Wizard
www.mxcontact.com

The Setup Wizard will install MX-Contact 12.01.01 on your
computer, Click "Mext” to continue or "Cancel” to exit the
Customer Relationship Setup Wizard.
and Contact
Management System
for Microsoft Outlook

@ 2000-2008
ExchangeWise (Pty) Ltd
All rights reserved.

< Back [ Next = ] [ Cancel ]

11. Click Next. You should then select whether you want to install MX-Contact just for

your user account or all users on the machine:

ExchangeWise (Pty) Ltd www.exchangewise.com
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4 MX-Contact12.01.01 Setup

Select Installation Type
Please select the type of Installation...

_) Per User (This user only)
@ Per Machine (All users)

Advanced Installer

a

[ < Back ” Ne:&> |

I Cancel

12. Click Next. You will then be prompted to select the MX-Contact Edition:

5 MX-Contact 12.01.01 Setup

Select MX-Contact Edition

Please select your version of MX-Contact...

@) Personal/Professional
) soHo

() Enterprise

Advanced Installer

=3

x)

[ < Back ][ Next = ]

[ Cancel

]

13. Select Personal/Professional and click Next. You will then be prompted to select

your Outlook version:

ExchangeWise (Pty) Ltd

www.exchangewise.com
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4 MX-Contact12.01.01 Setup

Select Outlook Version
Please select your version of Microsoft Outlook. ..

) Qutlook 20022003
) Dutlook 2007
@ Outlook 2010

Advanced Installer

[ < Back I‘—NE§t> | I Cancel I

14. Indicate your Outlook version and click Next. A screen prompting you to install
Microsoft SQL Express will appear:

1) MX-Contact 12.01.01 Setup 5]

Select SQL Express Option
Please select if you want to install Microsoft SQL Server Express

Install SQL Server Express (required for Personal, Professional and SOHO Editions)
Edition: @ 50L Express 2005 Instance Name: (@ SQLEXPRESS
) 5QL Express 2008 ) MXCONTACT
M¥-Contact utiizes a Microsoft SQL Server database for data storage. The MX-Contact
SQL database can be installed on an existing SQL Server 2005 or 2008 instance. If no

SQL Server is available, check the box above and select from the option buttons to install
the required Edition of SQL Server Express.

MNote that SQL Server Express Edition will be installed in Mixed Mode with the following
System Administrator Login Credentials:

User Mame: EE]

Password: mxcOnt/-\ct

Advanced Installer

I < Back ” Next'7:—| [ Cancel J

15. Microsoft SQL Server Express is the database engine that MX-Contact uses for its
database. You may have installed it already for another application on your
machine. If so, you can elect not to install this and use the existing instance of SQL
Express on your machine. However if you have not previously installed SQL
Express, check the box marked Install SQL Express. You can also decide on
whether to install SQL Express 2005 or SQL Express 2008. Likewise click the
option button indicating what instance name you want to install for SQL Express. If
you already have a SQLEXPRESS instance on your machine and want to keep
MX-Contact separate from this instance, then choose MXCONTACT. If you have
not previously installed SQL Express we recommend leaving the default name as

ExchangeWise (Pty) Ltd www.exchangewise.com Page 14
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SQLEXPRESS as this can then be used by other applications in the future. Click

Next. Now you will select the Installation Folder.

12! MX-Contact 12.01.01 Setup o] @ [===

Select Installation Folder
This is the folder where MX-Contact 12.01.01 will be installed.

To install in this folder, didk "Mext™. To install to a different folder, enter it below or didk
"Browse”,

Folder:

C:\Program Files\MXContactEEY, -

Advanced Installer

[ < Back ” Next;_] [ Cancel ]

16. Click Browse to select the installation folder where the MX-Contact Program Files

should be installed. Once you have done this and clicked on Next, you will be
asked to review the settings before copying the files. Click Next to continue with the
installation. If you need to change any of the settings, click Back to return to any of

the previous pages.

5] MX-Contact 12,0101 Setup (=23

Ready to Install
The Setup Wizard is ready to begin the MX-Contact 12.01.01 installation

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Badk”. Clidk "Cancel” to exit the wizard.

Advanced Installer

[ < Back ” '&'Ins'ﬁllej [ Cancel ]

installed. If not, the following dialog will be displayed:

17. Click Install. MX-Contact will first check if Microsoft SQL Server Express is

ExchangeWise (Pty) Ltd www.exchangewise.com
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P MX-Contact 12.01.01 Setup

Installing MX-Contact 12.01.01 a

Please wait while the Setup Wizard installs MX-Contact 12.01.01. This may take
several minutes,

Status: Downloading prerequisite software

Advanced Installer

m
]
0o
S
m
L

Cancel

18. If you did not have Microsoft SQL Server Express already installed on your machine
you will be prompted to install it. See Section 2.6 for details.

19. Once SQL Server Express is installed, a Status dialogue will indicate the progress
of the MX-Contact installation:

18! MX-Contact 12.01.01 Setup =23

Installing MX-Contact 12.01.01 a

Please wait while the Setup Wizard installs MX-Contact 12.01.01. This may take
several minutes,

Status:

Advanced Installer

< Back MNext = Cancel

20. Once the installation is complete a screen will appear confirming this.

ExchangeWise (Pty) Ltd www.exchangewise.com Page 16
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£ M¥-Contact 12.01.01 Setup

CONTAC

www.mxcontact.com

Customer Relationship
and Contact
Management System
for Microsoft Outlook

@ 2000-2008
ExchangeWise (Pty) Ltd
All rights reserved,

X5

Completing the MX-Contact
12.01.01 Setup Wizard

Clidk the "Finish” button to exit the Setup Wizard.

21. Click Finish to complete this stage of the installation. The MX-SQLManager utility
will then be loaded automatically to enable you to create an MX-Contact database.
See Section 2.7 for details.

2.6

Installing Microsoft SQL Server Express

If you have not previously installed SQL Server Express for some other application, then
this will be installed automatically as part of the MX-Contact installation. The installation

should run through to completion automatically.

1. A screen should appear advising you that certain prerequisites for SQL Server will

be installed:

ExchangeWise (Pty) Ltd
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wadl Microsoft SQL Server 2005 Setup (=]

Installing Prerequisites
Installs software components required prior to instaling SQL
Server. o |

SQL Server Component Update wil install the following components -
required for SQL Server Setup:

* Microsoft SQL Mative Client
Microsoft SQL Server 2005 Setup Support Files

Configuring components...

| Lot

2. Various progress indicators will be displayed as the installation proceeds, and the

installation should complete without error:

™ Microsoft SQL Server, 2005 Satup [z|

Setup Progress

The selected companents are being confiqured

Product Status
MEwMLE

@55 )L Setup Support Files Setup finished

{(#)50L Mative Client Confiquring components. ..
SOL W55 Writer

S0L Server Database Services

Status

2.7 Creating the SQL Server Database

Once MX-Contact, .NET Framework and SQL Server 2005 Express are installed, a utility
will be automatically run that enables you to create the MXContact SQL Server database.

ExchangeWise (Pty) Ltd www.exchangewise.com
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This utility is called MXSQLManager.exe and is located in the \Program
Files\MXContactEE folder. It may be executed manually if the installation is interrupted at
any point and has to be continued in a manual, step by step mode.

Note also that a backup file of the MX-Contact SQL Sever database is installed to the
\Program Files\MXContactEE folder. This file is called MXContact.bak. A zip file
containing this file may also be downloaded separately from the ExchangeWise web site.

1. Once the install program has completed MXSQLManager.exe should be executed
and the following screen displayed:

#] MX-5QLManager 11.01.01 3 o] @ |[=3a)
SQL Server 160 80 WIN7P1'SQLEXPRESS -
Use Windows Authentication
|lzemame
Passwaord

Diatabase Name MXContact

SQL Backup Folder:

C:\Program Files“Microgoft SQL Server\MS5GL. 1TWMS50 L Backup

This utility will log on to the selected SQL Server, create a database on the
SQL Server, and restore the backup file M¥Contact bak located in the
C:"Program Files*M¥Cantact EE folder to the newly created database.

Mote: Proceed with caution. Any existing database will be overwritten!

Status:

[ QK ] [ Backup ] [ Restore ] [ Close ]

2. SQL Server: In combo box select the local SQL Server Express instance which
should have been installed as per the previous section. The dropdown should
default to this local SQL Server database but will also detect all available SQL
Servers that can be accessed.

3. Enter the Login details, either using Windows Authentication, or providing a User
Name and Password that has permissions to create a new SQL Server database.

In the case of the default installation of SQL Server Express, leave the default as
Windows Authentication.

4. Database Name: Enter the name of the database you wish to create for MX-
Contact, or leave the default as MXContact.
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5. SQL Backup Folder: In the case of a local SQL Server Express database, this
folder should be detected automatically and appear in the text box.

6. Once you have entered these details click OK.

7. This utility will log into the SQL Server and create a database using the name
specified in the default folder locations for that SQL Server.

8. The MXContact.bak file will then be copied from the \Program
Files\MXContactEE folder to the Backup folder of the SQL Server. This by default
will be \Program Files\Microsoft SQL Server\SQL\Backup. This file will then be
restored to the MXContact database:

#] MX-5QLManager 11.01.01 =] @ ==

P

5QL Server  FX160_80_WINYP1N\SQLEXFRESS -

Use Windows Authentication
|Usemame

Password

Databaze Name MXContact

S0L Backup Folder:

C:AProgram Files"Microsoft SQL Server\MSSGL.1WM550 L \Backup

This utility will log an to the selected SQL Server, create a database on the
SQL Server, and restare the backup file MX¥Caontact bak located in the
C:\Program Files MXContactEE folder to the newly created database.

Mote: Proceed with caution. Any existing database will be overwritten!

Status: Restoring the file MXContact bak to the MXContact I:flatat:nase...l/\\3

[ QK ] [ Backup ] [ Restore ] [ Close ]

9. Once the restore is complete you should get a message displayed to this effect:

-

MX-50QLManager £2

I.-"'_"\-. The Database (MXContact) was created and restored successfully,
&Y' Do you wish to close MX-5QLManager?

| ‘r’e% ‘ [ Mo

10. Click Yes to close the Database Creation utility.
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2.8 Installing SQL Server Management Studio

It is highly recommended that you install SQL Server Management Studio. This is a very

useful tool for administering your SQL database. It is a free download from the Microsoft
site.

Download Microsoft SQL Server Management Studio from the following link:

http://www.microsoft.com/downloads/details.aspx?Familyld=C243A5AE-4BD1-4E3D-94B8-
5A0F62BF7796&DisplayLang=en

Install it following the default prompts.

2.9 Launching MX-Contact

1. After installing MX-Contact, open Outlook using the shortcut to MX-Contact on the
desktop or on the Start->Programs->MX-Contact menu:

2. The Licensing Wizard should appear:

MK-Contact Licensing

p Choose an action to perform;
MK Request Licensze Key
. CONTACT Generate Liu:ese ke
tact Enter License Key
AL XCOMTACLeom Launch M-Contact Folder wizard
Custurredr&elﬁnmiu Dizable M-Contact
i i 1 1
Managarnent Syctem Dizplay License Keys
for Microscft Dutiook Dezcription
Enter a Licensze K_e_l,l that vou have received
Make the fram Erchangetyize.
Right Contacts!
& 2000 - 2011
Exchange\ise Limited
Al rights reserved
R}Ie:-:t ¥ Cancel

3. If you have not yet received a License Key you may request a License Key (section
2.10) via e-mail, or generate a License Key. A License Key will be generated and
sent to you via e-mail.

4. If you have already received a valid License Key by e-mail, enter your License Key
(section 2.11):
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5. Alternatively, disable MX-Contact until you have a valid License.

2.10 Requesting an MX-Contact License Key

1. After installing MX-Contact on a User's machine, open Outlook using the shortcut to
MX-Contact on the desktop or on the Start->Programs->MX-Contact menu.

2. After Outlook has opened, the MX-Contact Licensing Wizard appears:

3. If you have not received a License Key, select the "Request License Keydo opt i on.
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