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1 Introduction

The MX-Contact Personal and Professional Editions are the versions of MX-Contact
designed for a single user.

The Personal/Professional Edition:
e utilises a Microsoft SQL Server Express database for data storage.

. is limited to 1 user.

2 Installing MX-Contact

2.1 Procedure
To install MX-Contact on your computer, do the following:

1. Check the Client System Requirements (section 2.2) against the specifications for
the Client machine you are installing on.

2. If you are installing MX-Contact on a client machine running Windows XP, set up
your user account as a Local Administrator for Windows XP. (See section 2.3).

3. Log onto the machine under your user account.

4. Open Outlook and check your Outlook version (section 2.3) to verify if you are
running Outlook 2002/XP, Outlook 2003 or Outlook 2007. It is important to install
the correct version of MX-Contact that matches your version of Outlook. Close
Outlook again.

5. Install the MX-Contact Client Software. (See section 2.5).

6. Open Outlook and license MX-Contact by requesting a License Key (section 2.13)
or entering the License Key (section 2.13) you have received with your software.

7. Check that MX-Contact has loaded correctly. (See section 2.13).

2.2 Client Requirements
Note that MX-Contact will only run on the following versions of Microsoft Outlook:
o Outlook 2002/XP SP3
. Outlook 2003 SP3 or later
. Outlook 2007 SP2 or later

Please also note that your machine requires a minimum of 512 MB Memory in order.to
run Microsoft SQL Server Express, which is the database engine used by MX-Contact.

2.3 Checking your Microsoft Outlook Version

To check which version of Microsoft Outlook you are currently running, and which Service
Pack, please do the following:
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1.
2.
3.

4.

Open Microsoft Outlook.
Click on Help, About Microsoft (Office) Outlook.

If you are running Outlook 2002, you should see the following:

About Microsoft Outlook

Microsoft@® Outlook® 2002 {10.6515.6735) SP3
Copyright@ Microsoft Corporation 1995-2001. Al rights reserved.

Pattions of Intemational CorvectSpell™ spelling comection systern & 1993 by Lamaout &
Hauspie Spaech Products M.\, All tights reserved, Franch Spelling checker and
dictionaties © 1994-2000 SYMNARSE Développernent, Toulouse (France], All Hghts
rezerved, Spanish Spelling Engine & 1998-2000 by SIGHUM Cia, Ltda, Quita,
Ecuador, All rights reserved,

MicrozaftE Outlook® Cipher Strength 128 bits, Portions bazed an Entrust™ Security
Technology Copyright € 1994-1996, Motthetn Telecorn Lirited.

Microzoft@ Intamat Explorer Cipher Strength 123 bits, Contains security software
licenzad From RSA Data Security Inc.

Secutity Mode: Dafault
This product is licensed to:

Robert King
ExchangeWise
Product ID:  54185-337-4530556-17410

warning: This computer program is protected by copyright law and
international treaties, Unauthorized reproduction or distribution of

this program, or any partion of it, may resulk in severe civil and i
ctiminal penalties, and will be prosecuted to the maximum extent ystem Infa...
possible under the law,
Tech Support...
Disabled Items. .,

If you are running Outlook 2003, you should see the following:

About Microsoft Office Outlook E|

Microsoft® Office Outlook® 2003 (11.6568.6568) SP2
Part of Microsoft Office Professional Edition 2003
Copyright @ 1995-2003 Microsoft Corporation. Al rights reserved,

Pottions of Intermational CorectSpell™ spelling comection systern € 1993 by Lamout % Hauspie Speech
Products M., All rights reserved, French Spelling checker and dictionaries @ 1994-2000 SYNAPSE
Déwveloppemnent, Toulouse (France), All rights reserved, Spanish Spelling Engine & 1993-2002 by
SIGMUM Cia, Ltda, Quita, Ecuador, Al rights reserved,

Microzaft® Office Cutlook® Cipher Strength 122 bits, Pottions based on Entrust™ Security Technology
Copyright @ 19341936, Morthem Telecorn Lirited,

Microsoft@ Intemet Explorer Cipher Strength 128 bits, Contains security saftware licensed from RSA Crata
Security Inc,

N

Secutity Made: Default

This product is licensed ko:

Susan Jones
| Exchange'wise
Product ID:  73931-336-2453846-57587

y =

Wigw the End-User License Aqreement

‘Warning: This computer program is protected by copyright law and inkernational
treaties. Unauthorized reproduction or distribution of this program, or any portion of

it, may result in severe civil and criminal penalties, and will be prosecuted to the F

maximum extent possible under the law, 3ystem Infa. .
Tech Support...
Disabled Ikems. ..

If you are running Outlook 2007, you should see the following:
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About Microsoft Office Outlook @1

Microsoft® Office Outlook® 2007 (12.0.6514,5000) SP2 MSO (12.0.6425. 1000)

Part of Microsoft Office Enterprise 2007
© 2006 Microsoft Corporation. All rights reserved.

This product is licensed to:

Robert King

Product ID: 81599-854-8283751-65264

View the Microsoft Software License Terms

Warning: This computer program is protected by copyright law and international
treaties. Unauthorized reproduction or distribution of this program, or any portion of

it, may result in severe civil and criminal penalties, and will be prosecuted to the ——
maximum extent possible under the law. zystem Info...
Tech Support...

In each case check that the Service Pack (as indicated by the letters SP followed
by a number), matches one of the minimum requirements identified in section 2.2.

Click OK to close.

6.

2.4  Setting up a User as a Local Administrator i Windows XP
To set up a User as a Local Administrator of a computer on Windows XP:
1. Log onto the computer as Administrator.

2. Click Start, Control Panel.
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3. The following screen will open. Note that you may have Classic View displayed, as

opposed to the Category View but in both cases the User Accounts icon is shown:
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F Control Panel
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p -fa!) Sounds, Sposch, and o Dovices Accossihily Options

_' Periormance and Hamtenance

4. Double click on User Accounts. Click on the Advanced tab and then again on the
Advanced button under Advanced user management:
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User Accounts

Users | Adwvanced

Passwords and \MWET Passports

You can manage the passwords wou have stored on this computer, or
change wour defaulk Passport with the \NET Passport YWizard,

Manage Passwords l [ .MET Passport Wizard

Advanced user management

Local Users and Groups can be used to perform adwvanced

user management tasks,
ad ru:ed

Secure logan

(®Yy For added security, you can require users to press
Ctrl+Alt+Delete before logging on. This guarankees that the

authentic Wwindows logon prompt appears, protecting the
sysbem From programs thak mimic a logon to retrieve
passward information,

Require users to press Chrl+-Alk+Delete

(04 ] [ Cancel

5. From Local Users and Groups click Groups in the left hand pane and then double
click on Administrators in the right hand pane:
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% Local Users and Grouwps

File  action  Yew Hep
= & m xR F

4 Lol Users end Groups (Local) | cescripcion [
(3 users Adminktrators have compkete and u,.,
‘ Grops Badp Opershors Eackup Cperators can cveride secu,

L Guests have the same access 2= me...

Mebaork Carfiguration ... Members inthic group can hawe <om. .

Powrar Usars Paweer Usars posssss most sdministr .,
ERmd:l: De=skbop Users Members in this group are granted £,
gneplr:ab:r Supports file replcation in 2 domein

Iszrs Users are prevented From meking ac. .

gHelpEumdcmGrnup rroup far the Help and Support Center

6. The Administrator Properties window will open. Click on Add:

Administrators Properties

General |

@ Administiators

[ escription |.5'.-:|mim|:ralu:-rs hawve corplete and urresincled acoess

Members

fdrrinigtakar
EXTEST AU amar Adming

| ook || caeel || dpmy |

7. Enter your User Name (and domain if necessary) under Enter the object names to
select. Click on Check Names and ensure that the system recognises your user
account as shown below:
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8.

Select Users or Groups

Select thiz object wpe:

Ilzers or Groups Object Types...

Fram thig lacation:

extest-au. com Locations. ..

Enter the object names to select [examples]:

Suzan Jones [Suzan Sestest-au com]| Check.Mames

B i

e

Click on OK on the Administrators Properties window. Close the Local Users
and Groups window, the User Accounts window and the Control Panel. Log off
the computer.

2.5 Installing the MX-Contact Software

To install the MX-Contact software, do the following:

1. Before starting the installation, make sure you are logged onto the machine under
your user account. You should not be logged onto the machine as the
Administrator. However, your user account should have been set up as a Local
Administrator of the machine.

2. Check that Microsoft Outlook has been installed on the computer. Open Microsoft
Outlook and ensure that an Outlook profile has been set up for the User. Make sure
that Outlook is closed.

3. Download the MX-Contact Installation Package, namely MXContact_11.01.01.exe
from the ExchangeWise web site.

4. Double click the .EXE file.

Prerequisites: MX-Contact requires Microsoft .NET Framework 3.5 SP1 in order to
run. If this is not already installed on your machine, the following dialog will be
displayed:
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7 1X-Contact 11.01.01 Setup 3

Welcome to the Prerequisites
Wizard

The setup has determined that some of the
prerequisites needed to run this prograrm are
missing. This wizard will assist you in getting and
installing those prerequisites. Click Next to
continue to the list of prerequisites.

Click Finish at any time to completely skip the
installation of prerequisites and jump to the
installation of the main program. Click Cancel to
cancel the installation and exit the Setup Wizard.

I ek = ] [ Finish ] [ Cancel

Click Next. You should see the following:

E? MX-Contact 11.01.01 Setup %]

Prerequisites

These pragrams are nesded for the application to run, Click on the check box
nexk to a prerequisite to select it for install or to skip it,

Mame Version Action
.MET Frame... FReguired: any. Found: nothing. Install

s

Download Folder: | T\MEConkact) Softwarel SOLY

Press the Mext button to install the prerequisites,

’ < Back " Mexk = l [ Finish ]’ Cancel

Click Next, and install .NET Framework:

ExchangeWise (Pty) Ltd www.exchangewise.com
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B8 Microsoft .NET Framework 3.5 SP1 Setup

% Microsoft
welcome to Setup .n_e.t Fra mework

Be sure to carefully read and understand all the rights and restrictions described in the
license terms. You must accept the license terms before vou can install the software,

MICROSOFT SOFTWARE SUPPLEMENTAL

e m—n m m

Press the Page Down key to see more kext,

(%) have read and ACCEPT the terms of the License Agreement
()1 DO WOT ACCEPT the terms of the License Agreement

[ 5end information about my setup experiences to Microsoft Corporation,
Details regarding the data collection policy
Download File Size: 10 MEB

Download Time Estimate: 24 min (56 kbps)
2 min (512 kbps)

[ Install = H Cancel ]

8. Accept the License Agreement and click Install. The install package will be

9.

downloaded from the Microsoft site and installed:

B8 Microsoft .NET Framework 3.5 SP1 Setup g|ﬁ|®

Microsoft

.NEtFramework

Download and Install Progress

Daownloading:

[ J

Status: Re-establishing connection with the server (attempt 1 of 5),

Total Download Progress: 0ME/[ 10ME

Cancel

Once the Install Package has been downloaded it will commence installing:

ExchangeWise (Pty) Ltd

K:\Web

www.exchangewise.com

Page 10

Sites\exchangewise.net\Downloads\Documents\02_Marketing\01_Product_Info\03_Guides\MXContact_Installation_Guide_Personal_Professional_Edition.doc



MX-Contact Installation Guide

Personal and Professional Editions

EJ mX-Contact 11.01.01 Setup

Prerequisites Install
Please wait while the selected prerequisites are installed.

Mame Skatus
.MET Framework 3.5 S5P1 Installing. ..

- Installing .MET Framework 3.5 SP1 From:
\“) CAWINDOWSY Sof twareDistribution’ Downloadirx-Conkact
11 11 NthdabnabFeiBeabin ava

[ Automatically start instaling the main application after finishing the prerequisites install,

Cancel

that MX-Contact can now be installed:

15} Mi-Contact 11.01.01 Setup 23]

\ Welcome to MX-Contact
CONTACT 11.01.01 Setup Wizard

www.mxcontact.com
The Setup Wizard will install M¥-Contact 11.01.01 on your
computer. Click Mext to continue or Cancel to exit the Setup
Customer Relationship Wizard,
and Contact
Management System
for Microsoft Outlook
® 2000-2008

ExchangeWise (Pty) Ltd
All rights reserved.

< Back - Next> [ Cancel ]

your user account or all users on the machine:

10. Once .NET Framework is installed, the following screen will be displayed indicating

11. Click Next. You should then select whether you want to install MX-Contact just for

ExchangeWise (Pty) Ltd www.exchangewise.com
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B M¥-Contact 11.01.01 Setup

Select Installation Type

Please select the type of Installation. ..

~ Per User (This user only)

@) Per Machine (All users)

Advanced Installer

a

[ <Back | Hext> ] )

[ Cancel

12. Click Next. You will then be p

rompted to select the MX-Contact Edition:

B M¥-Contact 11.01.01 Setup

Select MX-Contact Edition

Please select your version of MX-Contact...

@) Personal/Professional
=) SOHO

_) Enterprise

Advanced Installer

5

x)

I < Back J[ MNext = ]

)

[ Cancel

13. Select Personal/Professional and click Next. You will then be prompted to select

your Outlook version:

ExchangeWise (Pty) Ltd Www. e
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B M¥-Contact 11.01.01 Setup

Select Outlook Version

Please select your version of Microsoft Qutloak. ..

™)

@ Outlook 2002/2003
Cutlook 2007

Advanced Installer

| < Back || _Jr—._i#:= | | Cancel |

14. Indicate your Outlook version and click Next. A screen prompting you to install
Microsoft SQL Express will appear:

15! MX-Contact 11.01.01 Setup =

Select SQL Express Option
Please select if you want to install Microsoft SQL Server Express

Install SQL Server Express (required for Personal, Professional and SOHO Editions)

s

Advanced Installer

| < Back |[ Mext = l | Cancel |

15. Microsoft SQL Server Express 2005 is the database engine that MX-Contact uses
for its database. You may have installed it already for another application on your
machine. If so, you can elect not to install this and use the existing instance of SQL
Express on your machine. However if you have not previously installed SQL
Express, check the box marked Install SQL Express. Click Next. Now you will
select the Installation Folder.

ExchangeWise (Pty) Ltd www.exchangewise.com Page 13
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2] Mi-Contact 11.01.01 Setup o] ®

To install in this folder, dick M™ext™. To install to a different folder, enter it below or dick
"Browse",

Folder:

Advanced Installer

Select Installation Folder
This is the folder where MX-Contact 11.01.01 will be installed.

C:'\Program Files\M%ContactEE) - Browse...

[l

I < Back “ Next>N [ Cancel I

16. Click Browse to select the installation folder where the

MX-Contact Program Files

should be installed. Once you have done this and clicked on Next, you will be
asked to review the settings before copying the files. Click Next to continue with the
installation. If you need to change any of the settings, click Back to return to any of

the previous pages.

B M¥-Contact 11.01.01 Setup

Click Install to begin the installation. If you want to review or change any of your
installation settings, dick Back. Click Cancel to exit the wizard.

Advanced Installer

Ready to Install
The Setup Wizard is ready to begin the Typical installation

[l

[ < Back “ Install D\L I Cancel J

17. Click Install. A Status dialogue will indicate the progress of the installation:

ExchangeWise (Pty) Ltd www.exchangewise.com
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B M¥-Contact 11.01.01 Setup

Installing MX-Contact 11.01.01 a

Please wait while the Setup Wizard installs MX-Contact 11.01.01, This may take
several minutes,

Status:

Advanced Installer

< Back Next = Cancel

18. Once the installation is complete a screen will appear confirming this.

15} Mi-Contact 11.01.01 Setup 23]
a Completing the MX-Contact
CDNTACT 11.01.01 Setup Wizard
www.mxcontact.com L\\s

Click the Finish button to exit the Setup Wizard.

Customer Relationship
and Contact
Management System
for Microsoft Outlook

@ 2000-2008
ExchangeWise (Pty) Ltd
All rights reserved.

19. Click Finish to complete this stage of the installation. If you selected the option to
install Microsoft SQL Server Express this installation routine will now be launched
(see Section 2.7 below).

2.6 Installing Microsoft .NET Framework

As part of the pre-requisites for the MX-Contact Installation, Microsoft .NET framework,
which is required for Microsoft SQL Server 2005 Express will be installed. This installation
should complete automatically. If it does not, you can initiate the installation by browsing
to the \Program Files\MXContactEE directory and double clicking dotnetfx35setup.exe.
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1.

2. The End User License Agreement screen will now be displayed:

The following screen should be displayed:

B Microsoft .NET Framework 3.5 SP1 Setup g|§|@

Microsoft

.NEL Framework

Download and Install Progress

Downloading:

[

Status: Re-establishing connection with the server (attempt 1 of 5),

Total Download Progress: omME [ 10 ME

Cancel

B8 Microsoft .NET Framework 3.5 SP1 Setup

Microsoft

welcome to Setup .n_et Fra mework

Be sure to carefully read and understand all the rights and restrictions described in the
license kerms. You must accept the license terms before vou can install the software.,

MICROSOFT SOFTWARE SUPPLEMENTAL

Press the Page Down key to see more bext,

{1 have read and ACCEPT the terms of the License Agreement
(1 DO MOT ACCEPT the terms of the License Agreement:

[]send information about my setup experisnces ko Microsoft Corporation,
Details regarding the data collection policy

Download File Size: 10 MB

Download Time Estimate: 24 min {56 kbps)
2 min {512 kbps)

ExchangeWise (Pty) Ltd
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Review this document and indicate your acceptance by clicking the checkbox, and

then clicking Next. A progress bar will indicate the installation status:

E7 MX-Contact 11.01.01 Setup 3
Prerequisites Install
Flease wait whils the selected prerequisites are installed, p
Mame Status
\MET Framework 3,5 SP1 Installing. ..

et

a ) Instaling \NET Framework 3.5 SP1 From:

CHWINDOWSY SoftwareDistributiontDownloadiMx-Contact
11 M1 NivdakrabFe2Bcabiin ava

[ automatically skart instaling the main application after finishing the prerequisites install,

Cancel

If the installation completes successfully, you will get the following screen:

i Microsoft .NET Framework 2.0 Setup El|§|gl

Setup Complete

Microsoft .NET Framework 2.0 has been successfully installed.

It is highly recommended that vou download and install the latest service packs and
security updates For this product.

For more information, wisit the Following Web site;

Product Support Center

ExchangeWise (Pty) Ltd www.exchangewise.com
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2.7

Installing Microsoft SQL Server Express

The next stage of the installation is to install SQL Server 2005 Express, if you have not
previously installed this for some other application. This installation should start
automatically. If it does not, you can initiate the installation by browsing to the \Program
Files\MXContactEE directory and double clicking SQLEXxpr.exe.

1. The End User License Agreement screen will now be displayed:

P Microsoft SQL Server 2005 Setup @

End User License Agreement

HICROSOFT SOFTWARE LICEHSE TERMS
HICROSOFT SQL SERVER 2005 EXPRESS EDITICH
These licens=e terms are an agresment betwesn
Hicrosoft Corporation {or based on whers wvou
live, one of its affiliates) and wvou. Flease
read them. Thevy applyv to the software named
above, which includes the media on which wou
Hicrosoft

* updates.

* supplenents,

* Internet-based serwvices, and

*  =support services

Iv | accept the licensing terms and conditions

Prirt Mext > |

received it, if any. The terms al=o apply to any

Cancel |

Note: If the SQL Express installation is initiated automatically, you will not need to confirm
each dialogue. The installation should run through to completion automatically.

2. Review this document and indicate your acceptance by clicking the acceptance
checkbox, and then clicking Next. A screen should appear advising you that certain

prerequisites for SQL Server will be installed:

ExchangeWise (Pty) Ltd
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P Microsoft 5QL Server 2005 Setup

Installing Prerequisites

Installe software components required prior to installing SGIL
Server.

3

required for SOL Server Setup:

Microsaft SQL Mative Client
Microsoft SOL Server 2005 Setup Support Files

Click Install to continue.

Install |

SOL Server Component Update will install the following components

Cancel ‘

3.

™ Microsoft 5QL Server 2005 Setup

Installing Prerequisites

Installe software components required prior to installing SCIL
Server.

Click Next. These will be installed and you should be advised accordingly:

X

required for SOL Server Setup:

¥ Microsoft SOL Native Client
¥ Microsoft SOL Server 2005 Setup Support Files

The required components were installed successfully,

Mt » |

SOL Server Component Update will install the following cormponents

4. Click Next. SQL Server Setup will inspect your machine:
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Microsoft SQL Server 2005 Setup

System Configuration Check
e

3L Server Setup is scanning wour computer's configuration,

5. Once complete a Welcome message will be displayed:

i} Microsoft SQL Server 2005 Setup El

» Welcome to the Microsoft SQL
Server Installation Wizard

Setup will help you ingtall, modify or remove Microzoft
SOL Server. To continue, chck Next.

| Mewt » | Cancel |

6. Click Next: SQL Server Setup will do a system configuration check and indicate the
progress thereof.
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fi5' Microsoft SQL Server 2005 Setup @

System Configuration Check

w'ait while the system is checked for patential installation

Help

problems. .
il
12 Tatal 0 Errar
@ Success 12 Success 0 “waming
Details:
| Action Statuz Meszage -~
@ S0OL Server Edition Operating Systern . Success
@ Minirurn Hardware Requirement Success
@ Pending Reboot Requirement Success
@ Default Installation Path Permission Re...  Success
@  Intermet Explorer Requirement Success
@ COM Plus Catalog Requirement Success
@ ASP.MetVersion Registration Require...  Success
@  Minimum MDA Yersion Requirement Success
v
Filker - | Fepott = |

7. Click Next. The installation will proceed:

8. Complete the Registration Information:
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