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1 Introduction 

The MX-Contact Personal and Professional Editions are the versions of MX-Contact 

designed for a single user. 

The Personal/Professional Edition: 

¶ utilises a Microsoft SQL Server Express database for data storage.  

¶ is limited to 1 user. 

2 Installing MX-Contact 

2.1 Procedure  

To install MX-Contact on your computer, do the following:  

1. Open Outlook and check your Outlook version (section 2.2) to verify if you are 

running Outlook 2002/XP, Outlook 2003, Outlook 2007 or Outlook 2010. It is 

important to install the correct version of MX-Contact that matches your version of 

Outlook, and to check that you have the minimum Service Pack installed. Close 

Outlook again. 

2. If you are installing MX-Contact on a client machine running Windows XP, set up 

your user account as a Local Administrator. (See section 2.3). 

3. If you are installing MX-Contact on a client machine running Windows Vista or 

Windows 7, set up your user account as a Local Administrator. (See section 2.4). 

4. Log onto the machine under your user account. 

5. Install the MX-Contact Client Software. (See section 2.5). 

6. Open Outlook and license MX-Contact by requesting a License Key (section 2.10) 

or entering the License Key (section 2.11) you have received with your software. 

7. Check that MX-Contact has loaded correctly. (See section 2.12). 

2.2 Checking your Microsoft Outlook Version 

Note that MX-Contact will only run on the following versions of Microsoft Outlook: 

¶ Outlook 2002/XP SP3 

¶ Outlook 2003 SP3 or later 

¶ Outlook 2007 SP2 or later 

¶ Outlook 2010 Initial Release or later 

Please also note that your machine requires a minimum of 512 MB Memory in order.to 

run Microsoft SQL Server Express, which is the database engine used by MX-Contact. 

To check which version of Microsoft Outlook you are currently running, and which Service 

Pack, please do the following: 

1. Open Microsoft Outlook. 
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2. Click on Help, About Microsoft (Office) Outlook. 

3. If you are running Outlook 2002, you should see the following: 

 

4. If you are running Outlook 2003, you should see the following: 

 

5. If you are running Outlook 2007, you should see the following: 
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6. If you are running Outlook 2010, you need to select the File tab and click on Help 

to see the version installed: 

 

7. In each case check that the Service Pack (as indicated by the letters SP followed 

by a number), matches one of the minimum requirements listed above. 

2.3 Setting up a User as a Local Administrator ï Windows XP 

To set up a User as a Local Administrator of a computer on Windows XP: 

1. Log onto the computer as Administrator. 

2. Click Start, Control Panel. 
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3. The following screen will open. Note that you may have Classic View displayed, as 

opposed to the Category View but in both cases the User Accounts icon is shown: 
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4. Double click on User Accounts. Click on the Advanced tab and then again on the 

Advanced button under Advanced user management: 
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5. From Local Users and Groups click Groups in the left hand pane and then double 

click on Administrators in the right hand pane: 

 

6. The Administrator Properties window will open. Click on Add: 

 

7. Enter your User Name (and domain if necessary) under Enter the object names to 

select. Click on Check Names and ensure that the system recognises your user 

account as shown below: 
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8. Click on OK on the Administrators Properties window. Close the Local Users 

and Groups window, the User Accounts window and the Control Panel. Log off 

the computer.  

2.4 Setting up a User as a Local Administrator ï Windows Vista/Windows 7 

To set up a User as a Local Administrator of a computer on Windows Vista or Windows 7: 

1. Log onto the computer as Administrator. 

2. Click Start, Control Panel. 

3. Double click on Administrative Tools. Then click on Computer Management. 

 

4. From Local Users and Groups click Groups in the left hand pane and then double 

click on Administrators in the right hand pane: 
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5. The Administrator Properties window will open. Click on Add: 

 

6. Enter your User Name (and domain if necessary) under Enter the object names to 

select. Click on Check Names and ensure that the system recognises your user 

account as shown below: 
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7. Click on OK on the Administrators Properties window. Close the Local Users 

and Groups window, the User Accounts window and the Control Panel. Log off 

the computer.  

8. Note: The other option for doing this is via User Accounts from Control Panel. 

Select the User you which to make an Administrator, and click Change Account 

Type. Select Administrator and then click Change Account Type: 

 

2.5 Installing the MX-Contact Software  

To install the MX-Contact software, do the following:  

1. Before starting the installation, make sure you are logged onto the machine under 

your user account. You should not be logged onto the machine as the 

Administrator. However, your user account should have been set up as a Local 

Administrator of the machine. 
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2. Check that Microsoft Outlook has been installed on the computer. Open Microsoft 

Outlook and ensure that an Outlook profile has been set up for the User. Make sure 

that Outlook is closed. 

3. Download the MX-Contact Installation Package, namely 

MXContact_Install_12.01.01.exe from the ExchangeWise web site. 

4. Double click the .EXE file.  

5. Prerequisites: MX-Contact requires Microsoft .NET Framework 3.5 SP1 in order to 

run. If this is not already installed on your machine, the following dialog will be 

displayed: 

  

6. Click Next. You should see the following: 
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7. Click Next, and install .NET Framework: 

 

8. Accept the License Agreement and click Install. The install package will be 

downloaded from the Microsoft site and installed: 

  

9. Once the Install Package has been downloaded it will commence installing: 
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10. Once .NET Framework is installed, the following screen will be displayed indicating 

that the MX-Contact Setup can now begin: 

 

11. Click Next. You should then select whether you want to install MX-Contact just for 

your user account or all users on the machine: 
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12. Click Next. You will then be prompted to select the MX-Contact Edition: 

 

13. Select Personal/Professional and click Next. You will then be prompted to select 

your Outlook version: 
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14. Indicate your Outlook version and click Next. A screen prompting you to install 

Microsoft SQL Express will appear: 

 

15. Microsoft SQL Server Express is the database engine that MX-Contact uses for its 

database. You may have installed it already for another application on your 

machine. If so, you can elect not to install this and use the existing instance of SQL 

Express on your machine. However if you have not previously installed SQL 

Express, check the box marked Install SQL Express. You can also decide on 

whether to install SQL Express 2005 or SQL Express 2008. Likewise click the 

option button indicating what instance name you want to install for SQL Express. If 

you already have a SQLEXPRESS instance on your machine and want to keep 

MX-Contact separate from this instance, then choose MXCONTACT. If you have 

not previously installed SQL Express we recommend leaving the default name as 
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SQLEXPRESS as this can then be used by other applications in the future. Click 

Next. Now you will select the Installation Folder. 

 

16. Click Browse to select the installation folder where the MX-Contact Program Files 

should be installed. Once you have done this and clicked on Next, you will be 

asked to review the settings before copying the files. Click Next to continue with the 

installation. If you need to change any of the settings, click Back to return to any of 

the previous pages. 

 

17. Click Install. MX-Contact will first check if Microsoft SQL Server Express is 

installed. If not, the following dialog will be displayed: 
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18. If you did not have Microsoft SQL Server Express already installed on your machine 

you will be prompted to install it. See Section 2.6 for details. 

19. Once SQL Server Express is installed, a Status dialogue will indicate the progress 

of the MX-Contact installation: 

 

20. Once the installation is complete a screen will appear confirming this. 
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21. Click Finish to complete this stage of the installation. The MX-SQLManager utility 

will then be loaded automatically to enable you to create an MX-Contact database. 

See Section 2.7 for details. 

2.6 Installing Microsoft SQL Server Express 

If you have not previously installed SQL Server Express for some other application, then 

this will be installed automatically as part of the MX-Contact installation. The installation 

should run through to completion automatically. 

1. A screen should appear advising you that certain prerequisites for SQL Server will 

be installed: 
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2. Various progress indicators will be displayed as the installation proceeds, and the 

installation should complete without error: 

 

2.7 Creating the SQL Server Database 

Once MX-Contact, .NET Framework and SQL Server 2005 Express are installed, a utility 

will be automatically run that enables you to create the MXContact SQL Server database.  
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This utility is called MXSQLManager.exe and is located in the \Program 

Files\MXContactEE folder. It may be executed manually if the installation is interrupted at 

any point and has to be continued in a manual, step by step mode. 

Note also that a backup file of the MX-Contact SQL Sever database is installed to the 

\Program Files\MXContactEE folder. This file is called MXContact.bak. A zip file 

containing this file may also be downloaded separately from the ExchangeWise web site. 

1. Once the install program has completed MXSQLManager.exe should be executed 

and the following screen displayed: 

 

2. SQL Server: In combo box select the local SQL Server Express instance which 

should have been installed as per the previous section. The dropdown should 

default to this local SQL Server database but will also detect all available SQL 

Servers that can be accessed.  

3. Enter the Login details, either using Windows Authentication, or providing a User 

Name and Password that has permissions to create a new SQL Server database. 

In the case of the default installation of SQL Server Express, leave the default as 

Windows Authentication. 

4. Database Name: Enter the name of the database you wish to create for MX-

Contact, or leave the default as MXContact. 
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5. SQL Backup Folder: In the case of a local SQL Server Express database, this 

folder should be detected automatically and appear in the text box. 

6. Once you have entered these details click OK. 

7. This utility will log into the SQL Server and create a database using the name 

specified in the default folder locations for that SQL Server. 

8. The MXContact.bak file will then be copied from the \Program 

Files\MXContactEE folder to the Backup folder of the SQL Server. This by default 

will be \Program Files\Microsoft SQL Server\SQL\Backup. This file will then be 

restored to the MXContact database: 

 

9. Once the restore is complete you should get a message displayed to this effect: 

 

10. Click Yes to close the Database Creation utility. 
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2.8 Installing SQL Server Management Studio 

It is highly recommended that you install SQL Server Management Studio. This is a very 

useful tool for administering your SQL database. It is a free download from the Microsoft 

site. 

Download Microsoft SQL Server Management Studio from the following link: 

http://www.microsoft.com/downloads/details.aspx?FamilyId=C243A5AE-4BD1-4E3D-94B8-

5A0F62BF7796&DisplayLang=en 

Install it following the default prompts. 

2.9 Launching MX-Contact 

1. After installing MX-Contact, open Outlook using the shortcut to MX-Contact on the 

desktop or on the Start->Programs->MX-Contact menu: 

2. The Licensing Wizard should appear: 

 

3. If you have not yet received a License Key you may request a License Key (section 

2.10) via e-mail, or generate a License Key. A License Key will be generated and 

sent to you via e-mail. 

4. If you have already received a valid License Key by e-mail, enter your License Key 

(section 2.11): 

http://www.microsoft.com/downloads/details.aspx?FamilyId=C243A5AE-4BD1-4E3D-94B8-5A0F62BF7796&DisplayLang=en
http://www.microsoft.com/downloads/details.aspx?FamilyId=C243A5AE-4BD1-4E3D-94B8-5A0F62BF7796&DisplayLang=en
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5. Alternatively, disable MX-Contact until you have a valid License. 

2.10 Requesting an MX-Contact License Key  

1. After installing MX-Contact on a User's machine, open Outlook using the shortcut to 

MX-Contact on the desktop or on the Start->Programs->MX-Contact menu. 

2. After Outlook has opened, the MX-Contact Licensing Wizard appears: 

 

3. If you have not received a License Key, select the "Request License Keyò option. 
























